
Infoguide Program

Application Form

The volunteer program at the airport started in 1989 under the name Traveller’s Aid and has evolved over the 
years into what is now called the Infoguide Program. Infoguides are elite volunteers and ambassadors of both the 
Ottawa International Airport and the National Capital Region.

Why join?
As an Infoguide, you’ll make a difference for travellers and you’ll meet a lot of people. You’ll get involved in your 
community and you’ll have the chance to work on an enthusiastic team.

What do Infoguides do?
Infoguides staff two information desks at the Ottawa International Airport. They answer questions in person and 
over the phone. They also rove around the terminal, providing way-finding assistance.

What are the requirements to become an Infoguide?
•	 Commitment
•	 Bilingualism (English & French)
•	 Problem solving skills
•	 Strong communication skills
•	 Excellent customer service skills
•	 Age of majority

What is the required time committment?
Because there is a lot of training involved to become an Infoguide, we ask for a one year committment. 
Volunteers must complete a minimum of 6 hours of volunteer service per month.

What is the process to join the program?
The first step is to complete an application form and submit it by email, fax or mail to the following coordinates:

 1000 Airport Parkway Private, Suite 2500
 Attn: Infoguide Program
 Ottawa, ON  K1V 9B4 
 Email: infoguide@ottawa-airport.ca
 Fax: 613-248-2068

If you meet the hiring criteria, you’ll be invited for an interview so that we can discuss the program further. All 
new volunteers must undergo a criminal records check, an orientation session, and training sessions prior to 
commencing their volunteer work at the airport. 
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Given name:       Last name:

Date of birth:       Gender: Male  Female  

Address:       

City:    Province:    Postal code:   

Telephone:       Alternate telephone:            

Email address:

Emergency contact:      Relationship:

How did you hear about the Infoguide program?

Why are you interested in volunteering at the airport?

Availability for volunteer service

Morning Mon  Tues  Wed  Thurs  Fri  Sat  Sun
7-10 am
9-12 am

Afternoon
12-3 pm
1:30-4:30 pm
3-6 pm

Evening
4:30-7:30 pm
6-9 pm

Are you available year-round?

We have two different types of volunteer position — which would be your preference:

Desk: Volunteers stay seated at a desk for the duration of their shift. They answer questions in person and 
over the phone.

Rovers: Volunteers walk throughout the terminal for the duration of their shift. They must be proactive in 
approaching passengers to offer assistance. They mainly assist with way-finding.

day/month/year



Rate your ability to converse in the following languages

English: None  Beginner  Intermediate   Advanced  Fluent

French: None  Beginner  Intermediate   Advanced  Fluent

Other languages spoken:  

Preferred language of correspondence:   English  French

Computer Skills: None    Beginner  Intermediate  Advanced

Education:  High School   College  University  Other

Occupation:  Work full-time   Work part-time Student  Retired

How long have you lived in Ottawa?

How familiar are you with airports and air travel?

Do you have customer service experience? 

Previous volunteer experience:

Work experience:

References:

Name:    Relationship:     Telephone:

Name:    Relationship:     Telephone:
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